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TERMS AND CONDITIONS

Character of Service

HEATING VALUE

Company will normally supply natural gas having a heating value of approximately 1,000 Btu per
cubic foot or as is otherwise supplied by the interstate pipeline(s) from which Company takes
natural gas service. All gas received into the system of Company shall meet either of the applicable
quality standards of the interstate pipeline delivering natural gas to Company or the lowest standard
if there is more than one pipeline. Company reserves the right to refuse to accept gas from any
entity whose gas does not meet those minimum standards. When it is necessary to supplement
the supply of natural gas, Company reserves the right, at its discretion, to supplement its supply of
natural gas with a mixture of vaporized liquefied petroleum gas and air.

STANDARD PRESSURE AND MEASUREMENT BASE

The standard distribution pressure of the gas supplied by Company is four ounces per square inch
above atmospheric pressure.

Atmospheric pressure shall be assumed in all cases to be 14.5 pounds per square inch and
temperature shall be assumed to be 60 degrees Fahrenheit; provided, however, Company reserves
the right for billing purposes to correct as necessary the actual temperature to a 60 degree
Fahrenheit basis in the case of large volume customers.

All gas measured at pressures higher than the standard pressure shall be converted to a pressure
base of 14.73 pounds per square inch absolute for billing purposes.

DELIVERY PRESSURE

Company shall not be obligated to provide gas service to any Customer at a minimum delivery
pressure greater than 50 psig or the expected minimum pipeline pressure, whichever is less.
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